TEMPORARY WATERING EXEMPTION Muchea Q
REQUEST FORM Water ’g

Complete this form to apply for a temporary watering exemption for your new
lawn or garden.

You may apply for an exemption to temporarily water outside current water roster restrictions if you
have planted a new lawn or garden. Garden beds planted at the same time as laying the lawn may be
included in the exemption.

Exemptions for new lawns are issued from the date that the new lawn is installed, so you should only
book your exemption a few days in advance. Once you have submitted the form the dates of your
exemption cannot be altered.

Muchea Water will consider your request and advise you whether your watering exemption is approved.

If reticulation is installed by a landscape contractor, builder or developer, the owner is responsible for
any breach of the exemption conditions.

The latest information, forms and documents, including terms & conditions, are available on Muchea
Water’s website (www.mucheawater.com.au).

Section A — Your Details

First Name(s):

Surname:

Your Contact phone number (required):

Your Email (required):

Section B — Your Property Details

Lot No. or Street No. Street Name

Is this a newly completed house? (required)

What was the approximate house completion date? (required)

Planting date for your new lawn or garden (required)

What were you planting? (tick whichever applies) | New lawn | ] New garden [ ]
Where is your lawn or garden being installed? Front yard |:| Back yard |:|
(tick or answer in ‘Other’ below)

- Other location (provide location details, eg side
verge)
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Have you had a watering exemption for this property in the last 12 months? (Yes or No)

- If Yes, is this the same area that you have previously had a watering exemption? (Yes or No)

- If Yes, what is the reason for applying for a repeat water exemption?

Section C — Exemption Conditions

¢ Random inspections may occur, if you don't comply with the exemption conditions you risk
a $100 fine.

e All breaches will be the responsibility of the property owner not the person who installed
the lawn, plants or reticulation system

e Areticulation system can be used to water a new lawn and/or garden in summer for up to
42 days, up to 3 times per day.

e All exemptions cease at the end of the approved exemption period. Normal watering
rosters apply after this date.

e Atthe end of the temporary watering exemption period the settings on your reticulation
controller must be amended in line with the sprinkler roster for your area.

e You will be billed for all water you use, including that used with a temporary watering
exemption. The additional water use may result in a higher water bill.

Section D — Agreement

In making this application, I
e confirm that the information | have provided is true and accurate;
e confirm that | have read and understood the watering exemptions conditions; and

e agreeto be bound by the watering exemption conditions and Muchea Water’s
Customer Contract and Standard Terms and Conditions.

Office Use Only
Customer Reference No: Date Processed: Confirmation: |:|
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